
PSAP Resources:

· National NENA COVID-19 Resource Page:
https://www.nena.org/page/covid19

· NENA Webinar “Navigating the NOVID-19 Pandemic from the 911 Center (slides 
included):

https://register.gotowebinar.com/recording/3553121708983073804

· Interim Guidance for Emergency Medical Services (EMS) Systems and 911 Public 
Safety Answering Points (PSAPs) for COVID-19 in the United States

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-for-ems.html

· If you would like to receive daily SitRep from Emergency Management, email a 
request to be added to their distribution list to:  ema@cuyahogacounty.us. 

·  
· Local company producing hand sanitizer, contact:  Leo Reyzis leor@artofbeauty.com, 

BKO Distillary in Medina.  Please contact to find out availability:  http://bkoinc.com/

· Company providing electrostatic disinfectant spraying service for cleaning centers.  
Contact:  Gus Shimrak, Microshield360 (formerly:  Sterile Environments) 
216-832-4441.  Website:  https://microshield360.com/

Public Safety Personnel COVID-19 Testing:
· Cleveland Clinic• If not in uniform, department ID required • If symptoms present, 

attempt to go to ER during tent hours. If unable, go to ER • MUST meet cymptom 
criteria

· MetroHealth• Call 440-592-6843 • Will be screened and provided further 
instructions for testing IF WARRANTED (MetroHealth flier attached.)

· University Hospitals  • Contact EMS Coordinator or Medical Director for further info
· PLEASE CONTACT YOUR PSAP’s MEDICAL DIRECTOR FOR FURTHER QUESTIONS
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