
 
 
 

  

The MetroHealth System 
Public Safety Professional COVID19 evaluation and testing 

440 -59COVID (440-592-6843) 
  

• If you are a public safety professional and become ill with fever, 
cough, sore throat or other flu-like symptoms concerning for 
COVID-19, please call 440-59COVID (440-592-6843).   

• Please identify yourself as a public safety professional (job type 
and agency). 

• You will be asked a few questions by a nurse to evaluate your 
symptoms. 

• You will be given an appointment time where a physician will call 
you (usually within an hour) to further evaluate your symptoms 
and provide medical advice and prescriptions if appropriate. 

• If the physician agrees that testing is appropriate, you will be 
contacted by phone with an appointment date and time at one of 
the MetroHealth drive-through testing sites. 

• Results are typically available within 1 day after testing occurs. 
 

We share your commitment to serving our community and appreciate 
the care and support you provide in this extraordinary time. 

 


